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In recent years，in the critical period of economic and social transformation, the
urban public crisis happens frequently, which presents some compound characteristics
of high frequency, wide range, fast spread, large loss. On the one hand, it has caused a
large loss to the people's life and property as well as the development of the social
economy. On the other hand, it has affected the local political stability, economic
development and social harmony. After Nanning, Guangxi initiated emergency
linkage center in 2002, Shanghai and Shenzhen built up high-level emergency linkage
system. But in general, there is still distance between our cities and west countries,
like New York, London and Tokyo.Shaoxing existing emergency linkage system also
has problems.Therefore, researching on the urban public emergency response
management and building up an effective social emergency linkage mechanism has
become an important project for our government currently, which can realize the
participants’ benign and diversified interaction, continuously improve the ability of
dealing with or preventing urban public emergency , strengthen the government's
public crisis management level.
Based on the basic connotation, the characteristic and the theory of emergency
linkage mechanism, this thesis analyses the running mode of and the problems of city
emergency linkage system in Shaoxing, which points out that the system lacks
permanent organization, linked organization, legal protection and benign
communication with public media. And also, it takes developed cities aboard as
lessons and present some advice on improving social emergency linkage mechanism
in Shaoxing.
Through the research, this paper argues that works on perfecting social
emergency linkage efforts should concentrate on five aspects: First, perfecting the
public emergency emergency linkage system; Second, building up the public
emergency information interactive support system; Third, building up human
resources support system; Fourth, perfecting legal support system; Fifth, building up
the public support system. I hope that this paper can provide some valuable advice for
Shaoxing emergency management mechanism.
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①、“美国的综合性应急管理 (Comprehensive Emergency Management，简称 CEM)
模式的最基础原则就是政府部门和社会力量要相互协作共同参与公共突发事件
的处置”②，美国学者 William 也认为在新形势下，一方面应“重新建立应急管













② FEMA Prepares for 2007 Hurricane Season; Administrator Paulison Stresses Preparedness.
2007-04-14
③ Waugh，William L,“Preface" Annals of the American Academy of Political and Social
Science.v01.l,July, 2006
④ Jean-Luc Wwbo, Harriet Lonka, Emergency Management and the Information Society: How to Improve
the Synergy, International Journal of Emergency Management，v01.12(Dec,2002): 183-190.
⑤ Guy Michel Corriveau. A crossur is dictional and Multi-agency Information Model Emergency









































① J.F.Annell. The National Incident Management System: A Multiagency Approach to Emergency
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